
Registration� Promo Code: W1C7RGL

ASQ Member Number 

Early bird
Early bird rate good through March 10, 2017. 
□ Member: $995    □ List: $1,195

Regular rate begins March 11, 2017. 
□ Member regular: $1,095 □ List regular: $1,295

Preconference Workshops
Certified Quality Auditor Certification Preparation (9930ILT) 
□  Member/Nonmember pricing: $1095 

April 26 – 28, 2017: 8:00 a.m. – 5:00 p.m.

Certified Manager of Quality/Organizational Excellence 
Certification Preparation (9775ILT) 
□ � Member: $1,299  □  List: $1,599

April 27 – 28, 2017: 8:00 a.m. – 5:00 p.m.
April 29, 2017: 8:00 a.m. – 3:30 p.m.

Corrective and Preventive Action (9776ILT) 
□ � Member: $799  □  List: $899

April 28, 2017: 8:00 a.m. – 4:30 p.m.

Lean Enterprise (9778ILT) 
□ � Member: $1,299  □  List: $1,399

April 28 – 29, 2017: 8:00 a.m. – 5:00 p.m.

Cost of Quality: Finance for Continuous Improvement (9777ILT) 
□ � Member: $1,099  □  List: $1,299

April 29, 2017: 8:00 a.m. – 4:30 p.m.
April 30, 2017: 8:00 a.m. – 4:00 p.m.

ASQ’s Quality 101 (9780ILT) 
□ � Member: $1,299  □  List: $1,499

April 29 – 30, 2017: 8:00 a.m. – 4:30 p.m.

Lean Kaizen: A Simplified Approach to Process Improvement 
(9779ILT) 
□ � Member: $799  □  List: $899

April 30, 2017: 8:00 a.m. – 5:00 p.m.

  PERSONAL INFORMATION

Badge name (nickname)

○ Mr.  ○ Mrs.  ○ Ms.  ○ Dr.

First Name * 

Last Name *

Job Title

Company/Affiliation

Preferred mailing address  ○ Home  ○ Business

Street Address * If address is a P.O. box, provide street address for deliveries

City *

State/Province * Indicate “NA” if state and/or postal code are not applicable.

Zip/Postal Code *

Country *

Phone type  ○ Home  ○ Business  ○ Cell

Telephone *  Example: xxx-xxx-xxxx

Email Address* Example: someone@yahoo.com

□ �Check this box if you OK the release of your email
address to exhibitors/sponsors.

GROW YOUR INFLUENCE: IN THE PROFESSION, THROUGH 
THE ORGANIZATION AND AROUND THE WORLD
2017 WORLD CONFERENCE ON QUALITY AND IMPROVEMENT 
May 1 – 3, 2017 | Charlotte, NC

Please fill out this form completely. Fields with * are required fields.



  PAYMENT INFORMATION

To complete your registration and purchase
Please submit your order with payment via one of the 
following options:
• �Call our Customer Care Center to place your order 

with a live agent. 
Monday – Friday 7:00 a.m. to 5:00 p.m. Central 
– North America: 800-248-1946  
  (United States and Canada only) 
– Mexico: 001-877-442-8726 
– All other locations: 1-414-272-8575

• Fax to: 414-272-1734
• Mail to: �American Society for Quality 

P.O. Box 3005 
Milwaukee, WI 53201-3005

For your protection, email transmittal is prohibited.

Payment Options

Credit Card Type *

○ Mastercard  ○ Visa  ○ American Express
Credit Card Number *

Expiration Date *

Name of Cardholder *

Cardholder Billing Address *

City *

State/Province * Indicate “NA” if state and/or postal code are not applicable.

Zip/Postal Code * 

Country *

Total charge

Special Needs

Do you have any special needs, disabilities, and/or dietary 
restrictions that we may address to make your participation 
more enjoyable?

Additional Meal Tickets (all meal tickets are included with 
full registration)

Extra Monday Lunch Ticket (MONLUN) 
$40 × ______ = $______

Extra Tuesday Lunch Ticket (TUESLUN) 
$40 × ______ = $______

Extra Tuesday Reception Ticket (TUESRECP) 
$65 × ______ = $______

Conference Recording Discount

Your conference registration makes you eligible for a 90% 
discount on all session recordings. There will be more than 
100 recordings that regularly sell for $495, which will be 
available to you for only $49. See sessions you missed, 
review sessions you attended, and share sessions with 
your colleagues once you return. Check below to add the 
recordings to your order!

□  $49 Conference Recordings Discount (WCQI17OP)

Registration Cancellation  
and Substitution Policy
We understand that occasionally things do happen that 
prevent you from attending a program for which you have 
registered. If you find that you cannot attend the 2017 
World Conference on Quality and Improvement, here’s 
what you can do:
•	Send a substitute – Substitutions can be made at any 

time, even onsite.
•	Transfer – Transfer your conference fee to another 

conference of your choice.
•	Cancel – Cancellations can be made any time prior 

to the start of the conference. Cancellations requests 
received on or before April 10, 2017 will incur a $200 
processing fee. No requests for refunds will be accepted 
after April 10, 2017. Refunds are not granted for failure 
to attend (no-shows), late arrival, unattended events, or 
early departure.

Note: Registrants who fail to attend are responsible for 
the entire conference fee

ASQ’S GUARANTEE 
If you are not satisfied with this event, we will gladly apply your 
registration fee to a future ASQ event. ASQ reserves the right to cancel 
or reschedule any event, or to change speakers. Please be advised that 
ASQ is not responsible for any airfare penalties or hotel charges that 
may be incurred due to sold out, cancelled, or rescheduled events.
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